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Chapter NR 114

CERTIFICATION REQUIREMENTS FOR WATERWORKS, WASTEWATER TREATMENT
PLANT, SEPTAGE SERVICING AND WATER SYSTEM OPERATORS.

Subchapter | — Certification of Waterworks and Wastewater Treatment NR 114.18  General requirements.

Plant Operators NR 114.19  Certification grades.
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Note: Pursuant to s. 281.98, Stats., any person who violates this chapter shall for-(6) "Experience in the operation of a waterworks or a waste-
feit not less than $10 nor more than $5,000 for each violation. Each day of continw;gter treatment plant” means either:

violation is a separate offense. i . )
(a) In the first year of experience, to have performed the basic

Subchapter | — Certification of Waterworks and dutiesinvolved with the operation of a specific treatment subclass
Wastewater Treatment Plant Operators for 12 months, or to have provided daily on—site technical supervi-
sion of the operator or operators performing those duties.

NR 114.01 Purpose. The purpose of this subchapter is to (0) In the additional years of experience, to have performed
establish rules for the certification of waterworks and wastewa@i@neral duties of operating a wastewater treatment plant for the
treatment plant operators pursuant to s. 281.17 (3), Stats.  Statedhumber of years, or to have provided daily on-site technical

History: Cr. Register, September, 1995, No. 477, eff. 10-le@ection made ~ SUpervision of the operator or operators performing those duties.
under s. 13.93 (2m) (b) 7., Stats. Register, December, 2000, No. 540; am., Regis- (7) “Grade” means a number indicating the classification

' ' T ' assigned to a person based on successful completion of an

NR 114.02 Applicability. ~ The provisions of this sub- €xamination and experience, except that the operator—in-training

chapter are applicable to all owners and operators of waterwodk&de 'S denoted by the letter “T". . _
and wastewater treatment plants as defined in this subchapter. (8) “Industrial wastewater treatment facility” means a pri-

History: Cr. Register, September, 1995, No. 477, eff. 10-1-95. vately owned wastewater treatment plant for treating liquid
wastes resulting from any process of industry, manufacture, trade
NR 114.03 Definitions. In this subchapter: or business or the development of any natural resources.

(1) “Certificate” means a printed document issued by the (9) “Major contributing industry” means an industrial or com-
department, pursuant to this subchapter, stating that the operatercial facility that is a user of a publicly owned wastewater treat-
named therein has met the competency requirements for onenent plant, and has a waste which the department determines has,
more operator grades and subclasses. or may have, a significant impact, either singly or in combination

(2) “Certified operator" means a person who has met twth other wastes, Qn the pUbllCly owned wastewater treatment
requirements of this subchapter and has been issued a certifigiat or on the quality of effluent from such plants.
by the department to work at one or more of the classifications of(9m) “Non—transient non—community water system” means
waterworks or wastewater treatment plants. a non—community water system that regularly serves at least 25

(3) “Classification” or “class” means a number assigned to@ the same persons over 6 months per year and is not a water-
waterworks or wastewater treatment plant based on a rating $y8rks as defined in sub. (15). Examples of non-transient non—

tem. community water systems include but are not limited to those
(3m) “Community water system” has the meaning given in S€TVing schools, day care centers and factories.
NR 809.04 (4). (10) “Operate” means to be in direct responsible charge of a

Note: Section NR 809.04 (4) defines “community water system” to mean “a pusUbclass orubclasses of operations at a waterworks or a wastewa-
lic water system which serves at least 15 service connections used by year—roundteesitreatment plant_
dents or regularly serves at least 25 year—round residents. Any public water systenz “ . " .
serving 7 or more homes, 10 or more mobile homes, 10 or more apartment units, ok L1) “Operator—in—charge” means the person designated by
10 or more condominium units shall be considered a community water system untéss owner of a waterworks or wastewater treatment plant to be in
information is available to indicate that 25 year—round residents will not be serveei’i.ect responsible charge of a subclass of operations of the water-
(4) “Department” means the department of natural resourcegerks or wastewater treatment plant. Not included in this defini-
(5) “Direct responsible chge” means to provide detailed on-tion are utility managers, city engineers, directors of puiiks
site technical direction of the operation of a waterworks or wasta-the equivalent, who are not actually involved in day—to—day
water treatment plant. operations.
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(11m) “Other than municipal community water system” (4) Written examinations may not be issued to applicants who
means a community water system that is not a municipal wakewenot properly registered 28 days prior to the examination date,
system and is not a waterworks as defined in sub. (15). Exampmesvho fail to identify themselves on request.
of other than municipal community water systems include but are(5) Examination papers may not be returned to an applicant.
not limited to those serving mobile home parks, apartments aBgamination results will be mailed to applicant within 60 days of
condominiums. the examination date.

~(12) “Owner” means the state, county, town, town sanitary (6) Applicants who fail to pass a written examination may
district, city, village, metropolitan sewerage district, corporatiompply tothe department for reexamination at a subsequent sched-
firm, company, institution, association, utility district, school disuled examination.
trict, joint sewerage commission or individual owning or operat- (7) The department shall provide a list of reference materials
ing any water or wastewater treatment plant. and study guides pertaining to each subclass.

(13) “Subclass” means a letter assigned a plant or system(g) A wastewater treatment plant operator shall take the gen-
based upon a particular type of process at the plant and the leftal and subclass examinations at the introductory or advanced
assigned to a person based on passing an examination for ajgRet to become a grade T operator and meet the experience
cific operational process. requirements established in s. NR 114.09 to become grade 1 or 2.

(14) “Wastewater treatment plant” means any facility prot order to become certified as a grade 3 or 4 wastewater treatment
vided for the treatment of sanitary or industrial wastewater plant operator, a person shall take the general and subclass

both. The following types of facilities are excluded: examinations at the advanced level and meet the experience
(a) Facilities defined as private sewage systems in s. 145/8guirements established in s. NR 114.09. -
(12), Stats. (9) An applicant who holds a valid water system certification

(b) Pretreatment facilities from which effluent is directed to $nder subch. lil in subclasses Z, 1, L or V may apply for and be
granted certification in the same waterworks subclasses as listed

ublic sewer system for treatment. ; " - >
P y i . in's. NR 114.10 without repeating the subclass examination.
(c) Industrial wastewater treatment facilities which consistyisory: cr. Register, September, 1995, No. 477, eff. 10-1a9611) and (2),

solely of a land disposal system. cr. (9), Register, December, 2000, No. 540, eff. 1-1-01.

(14m) “Water system” means an other than municipal com- o
munity or a non-transient non—community water system f"SNR 114.06 Fees. (1) Fees for certification shall be as fol-
defined in subs. (11m) and (9m) respectively. ows:

(15) “Waterworks” means a community water system owned (&) Each written examination. ................ $25.00
by, or a private utility serving, a county, city, village, town, town (b) Three year renewal-waterworks or wastewater ~ $45.00
sanitary district, utility district or a county—owned or state-owned (c) Late renewal penalty (per certificate). . . . . .. $25.00
public institution for congregate care or correction, which (d) Comparable certification (per certificate). . . $100.00

- . 2) Fees shall accompany the completed application form.
camp systems, county jails or houses of correction, mental healt ) pany P PP

institutes, schools for the handicapped, hospitals, infirmaries and>) 1€ renewal fee is due on the expiration date of the certifi-
cate. Any renewal application postmarked after the expiration

date shall also include a $25.00 late renewal penalty.

includesbut isnot limited to correctional institutions, correctional (?

asylums.

ti orglgst(\ellvnpg e%ii??;sm;anﬁﬁgzrac\#czogg "éfa(i!unon elimina- (4) Fees will not be refunded to an applicant who fails to pass

History: Cr. Register, September, 1995, No. 477, 4.1-95 correction in (16) a written certification examination, who fails to appear to take the

made under s. 13.93 (2m) (b) 7., Stats., Register, December, 2000, No. 540; c€Xamination, owho fails to identify himself or herself on request.
(3m), (9m), (11m) and (14m), am. (16), Register, December, 2000, No. 540, eff. History: Cr. Register, September, 1995, No. 477, eff. 10-1-95.
1-1-01.

NR 114.07 Issuance of certificates. (1) Upon satisfac-

NR 114.04 General requirements.  No person may be an tory fulfillment of the qualifications required by this subchapter,
operator—in—charge of a subclass of a waterworks or wastewalter department shall issue a certificate to a person indicating the
treatment plant unless that person holds a valid certificate issgeddes and subclasses for which the person has qualified.
pursuant to this subchapter. Every subclass at a waterworks o(2) Certificates may be issued for comparable certification,
wastewater plant shall have a designated operator—in— charggjithout examination, in a comparable grade and subclass to any

History: Cr. Register, September, 1995, No. 477, eff. 10-1-95. persorwho holds a current certificate in any state, territory or pos-
o o session of the United States, or any country, if in the judgment of
NR  114.05 Examinations and applications. the department, the person requesting comparable certification

(1) Examinations and on-the—job experience shall be usedhi®s met the equivalent of the provisions of this subchapter in
determine knowledge, skill and ability of the applicant to perforexaminations and operational experience.
duties at avaterworks or wastewater treatment plant. A score of (3) A|l certificates shall expire 3 years from the date of
75% or higher shall be a passing score on each written examigguance. Certificates may be updated to show experience credit
tion. An applicant desiring to be certified to perform duties at@anted, additional exanpgssed or class and grade level changes,
waterworks or wastewater treatment plant shall submit a coRit the expiration date will not change. Updating a certificate will
pleted application to the department at least 28 days prior to Hit extend or change the expiration date. Certificates shall only be
established date of a written examination on an application fofghewed subject to the requirements of sub. (5).
provided by thelepartment. Fees as outlined in s. NR.@6 shall ~ (4) A person whose certificate has expired may, within one
accompany the application. Applicants shall be notified of thgjga ‘after expiration, be reinstated by paying the renewal fee, the
eligibility for examination. late penalty fee and fulfilling the continuing education require-
(2) Written examinations shall be conducted week days @fents. A person not renewing within the one year period after
least 2 times annually in 6 locations specified by the departmestpiration will have to apply to take the necessary examinations
except as provided in sub. (3). for a new certificate.
(3) Surface water examinations may be given upon written (5) (a) A person who desires to renew a certificate shall sub-
request if the examination is needed to meet the requirementsin evidence of having met the continuing education require-
s. NR 114.12 (2) (d). ments of parb) on forms approved or provided by the department
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for approved training courses or other credit that they have sucf) Subclass F.Anaerobic digestion
cessfully completeduring the 3—year period. These may include, (g) Subclass GMechanical sludge dewatering and treatment
but are not limited to, courses sponsored by the department, or an ot

Lare | . ! ; : th) Subclass H.Filtration
university, or technical school, technical sessions at meetings of,. Subcl L Ph h |
professional organizations, in—house training and correspon-() Subclass I.Phosphorus removal
dence courses. Failure to successfully complete and document thé) Subclass J.On-site laboratory testing
appropriate number of hours of continuing education training (k) Subclass K.Special — generally for treatment plants using
within the 3—year period shall result in rejection of a certificatehemical or physical treatment, or both.
renewal application. (L) Subclass L.Electroplating and metal finishing

(b) Applicants shall meet the following continuing education History: Cr. Register, September, 1995, No. 477, eff. 10-1-95.
requirements:

1. Wastewater certified operators at Grades T, 1 and 2 requiré\‘R 114.09 Qualifications of wastewater treatment
18 hours per 3 year renewal period. plant operators. (1) Five grades and 12 subclasses of waste-

. . er treatment plant operators are established. Operator sub-
hou?é x\gsée)\:‘gtﬂgﬁéuzdp%?%?mrs at Grades 3 and 4 requIre.fassesre the same as plant subclasses listed in s. NR 114.08 (4).
“ ) To qualify for certification in a given grade and subclass, a person
3. Waterworks certified operators at Grades T and 1 requijigall meet the appropriate experience and examination require-
18 hours per 3 year renewal period, except the operator—in—chaigts for that subclass and grade.
of a surface water treatment plant will be required to submit 24 (a) Grade T. Pass the written introductory or advanced

hours per 3 year renewal period. __examination for a given plant subclass and the written introduc-
(c) For both waterworks and wastewater treatment certifiggky or advanced general examination.

operatorspot more than 6 hours of health and safety training may (b) Grade 1. Completion of grade T requirements, plus have

be used per 3 year renewal period. one year of satisfactory subclass specific experience.
History: Cr. Register, September, 1995, No. 477, eff. 10-1-95id recr. (5), . .
Register, December, 2000, No. 540, eff. 1-1-01. (c) Grade 2. Completion of grade 1 requirements plus one
additional year of satisfactory experience in the general operation
NR 114.08 Classification of wastewater treatment of a wastewater treatment plant. A person certified at Grade 1 on

plants. (1) Each wastewater treatment plant shall be assigng¢tober 1, 1995 shall pass the written introductory or advanced
a class based upon a system of rating values, and shall be assigfggral and written introductory or advanced examination for
onhe or more subclasses based upon the Operations perform&ﬁgﬂ subclass to be certified at the Grade 2 |eVe|, in addition to

that plant. gaining the appropriate e_xperience. .
(2) Items to be rated and their assigned values are: (d) Grade 3. Completion of grade 2 requirements, plus one
additional year of satisfactory experience in the general operation
(@) Average wet weather design flow is 1 Point ©f @ wastewater treatment plant, plus pass a written advanced level
greater than 1.5 MGD examination for a given wastewater treatment plant subclass and
' . . . ass the written advanced general examination.
(b) Plant uses 4 to 7 of the processes listed in1 Point P . 9 )
sub. (4) (a) through (i) (e) Grade 4. Completion of grade 3 requirements, plus one
) 9 . additional year of satisfactory experience in the general opera-
(© Plant uses more than 7 of the processe2 Points  tions of a wastewater treatment plant. A person certified at Grade
listed in sub. (4) (a) to (i) 3 on October 1, 1995 shall pass the written advanced general and
(d) Treatment required is based on water 1 Point  written advanced examination for each subclass to be certified at
quality limits for an industrial wastewater the Grade 4 level, in addition to gaining the appropriate experi-
treatment facility ence. _ '
(e) Treatment, including seasonal effluent 1 Point (2) A person may have a different grade for each subclass in
limits, required for biochemical oxygen which the person has received certification.
demand and suspended solids is more (3) A general examinati(_)n is_ not r_equired for subclasses K and
stringent than specified in s. NR 210.05 L and one subclass examination will cover all grade levels for
(1) (a) to (d) for a non—industrial waste- these 2 subclasses.
water treatment plant. History: Cr. Register, September, 1995, No. 477, eff. 10-1-95.

® Plant receives wastewater from a major 1 Point NR 114.10 Classification of waterworks. ~ The classifi-
contributing industry cation of each waterworks shall be class 1 and assigned one or
(3) Each wastewater treatment plant shall be assigned a planatre of the applicable subclasses based on the operations per-
class based upon the sum of rating values in sub. (2) that applfotoned at that plant.

the plant. The following classes are established: (1) SuscLAss G- GROUNDWATERSOURCE. All waterworks uti-
] lizing a groundwater source.
Class 1 0 Points (2) SUBCLASS Z — ZEOLITE AND RESIN TREATMENT. All water-
Class 2 1 Point works providing zeolite softening or specific contaminant
Class 3 2 Points removal by resins.
Class 4 3 Points or more (3) SuBcLASS | — OXIDATION AND FILTRATION TREATMENT. All

waterworks providing iron removal by oxidation and filtration.

(4) The following subclasses are established:
(4) SuBcLASSL - LIME-SODAASH TREATMENT. All waterworks

(a) Subclass APrimary treatment providingtreatment by the lime—soda ash process for iron removal
(b) Subclass BTrickling filters and rotating biological contac- o, softening, or both.

tors ) (5) SuBCLASSS- SURFACEWATER SOURCE. All waterworks uti-
(c) Subclass C.Activated sludge lizing a surface water source.
(d) Subclass D.Stabilization ponds and aerated lagoons (6) SuscLAssD- DisTRIBUTION sYSTEM. All waterworks con-
(e) Subclass E.Disinfection taining a distribution system.

Register, December, 2000, No. 540
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(7) SuscLass V - SeeciaLizED TREATMENT. All waterworks  fied operator on duty as long as the non—certified operator on duty
providing special treatment such as, but not limited to, air strijg-working under the general supervision of a certified operator

ping, granular activated carbon or others. and the waterworks is making a good faith effort to fill the vacant
History: Cr. Register, September, 1995, No. 477, eff. 10-1a8b;(1) to (7),  position. Orduty for subclass S waterworks means having a certi-
Register, December, 2000, No. 540, eff. 1-1-01. fied operator onsite except where the department has approved an

automated treatment plant surveillance system and an operation

planfor offsite control as a reliable substitute for having a certified
Brator onsite. In the review of automated systems, the depart-

X : 1ent shall consider applicable factors, such as history of plant

class, a person shall meet the appropriate experience gl asions, response time to alarms, offsite treatment adjustment

examination requirements for that subclass and grade: capability, plant shutdown ability and demonstration of satisfac-
(a) Grade T. Passhe written examination for the given water-ory operation and reliability of the automation system.

NR 114.11 Qualification of waterworks operators.
(1) Two grades and 7 subclasses of waterworks operators
established. To qualify for certification in a given grade and su

works subclass. Note: For all facilities it is recommended that a second person hold a valid certifi-
(b) Grade 1. Completion of grade T requirements, plus havete at the grade level requ.lred by the plant classmcanon._
one year of satisfactory subclass specific experience. (e) The operator-in—charge of the operation of a subclass of

(2) A person may have a different grade for each subclasSgterworks sk;]all be avalljable during each operatln% shift. T?]e
which the person has received certification. operator—in-—charge may designate, on a temporary basis, such as
3) Operator subclasses are the same as waterworks v%%atlon osshort term iliness, an operator of appropriate subclass,
( p : S$9%e available during each operating shift.
classes listed in s. NR 114.10. History: Cr. Register, September, 1995, No. 477, eff. 10-1a85;2) (d) and
(4) To qualify for certification in any of the subclasses estalo- (2) (e), Register, December, 2000, No. 540, eff. 1-1-01.

lished in s. NR 114.10, the person shall meet the requirements of . . .
either par. (a) or (b). NR 114.13 Operator—in—charge designation. The

: : ershall designate to the department the operator-in—charge of
e 8?3a?;hnip%??gn§2all possess a high school diploma or a gen%ﬁ%l] subclass as required in s. NR 114.12 (1) and (2). A person
q y dip ' may be designated as the operator—in—charge for more than one

(b) The person shall have a minimum of 2 years experienggclass. Owneshall notify the department of changes within 30
operating a waterworks prior to December 1, 2000. davs.

Dei-c"esrtT?l?gr, ggo%?lg\llgfesrhg?gft-fe,Tgiiolf,%’ No. 477, eff. 10-1e1964), Register, H)i/story: Cr. Register, September, 1995, No. 477, eff. 10-1-95.

NR 114.14 Sanctions. (1) The department may, on its
own motion, make investigations and conduct hearings and may,
on its own motion or on a signed and verified written complaint,
Fgev%ke, suspend or refuse to renew as provided in this section any

B@ ator’s certificate, or reprimand the operator if the department
E%jnst that the holder of the certificate has done any of the follow-

NR 114.12 Required grades for the operation of

waterworks and wastewater treatment plants.
(1) WASTEWATER TREATMENT PLANTS. (a) The operator—in—
charge of a subclass of operations at a wastewater treatment
listed in s. NR 14.08 (4) shall hold a valid certificate for the corre
sponding subclass at a grade the same as, or higher than, the
class, except as provided in pars. (b) to (d).

(b) A person certified as a wastewater treatment plant operatg
may be the operator-in—charge of a subclass of a plant that is onﬁ) . .
class level higher than their certification grade for a period not to (°) Demonstrated incompetence to operate the type of facility
exceeddne year, provided that the department is satisfied with tAESUPclass for which the certificate was issued. _
person’s progress towards full certification and that the facility is (C) Bypassed a discharge at a wastewater treatment plant in
in compliance with all terms and conditions of its WPDES permi¢iolation of the plants WPDES permit without notifying the

(c) The total time allowed under par. (b) at a facility may n&ePartment. _ » .
exceed one year. (d) Failed to comply with any other provision requiring depart-

(d) Upon achange in a wastewater treatment plant's classificgeNt notification in. the facility's WPDES p.erm.it. .
tion caused by the addition of a subclass listed in s.1MF0&, the ~ (€) Failed to notify the department of a violation of a maximum
operator—in—charge shall have 12 months to pass neces§& aminant level as required in ch. NR 809 and the construction

examinations and will be allowed time to obtain the requirdgduirements oth. NR 811 by theperator—in—charge of a water-
experience. works operation.

(2) WATERWORKS. (a) The operator_in_charge of the Opera_ (f) Fa"ed to prOVide pub|lc nOtification Of a ViOlation Of Ch. NR
tion of a subclass of waterworks listed in s. NR 114.10 shall hé#§9- -~ o )
a valid certification for the corresponding subclass at the grade 1(g) Falsified any monitoring, operating or other records sub-
level, except as provided in pars. (b) and (c). mitted to the department, or provided by the department.

(b) A person certified as a waterworks operator—in-training (h) By intentional or negligent action, caused or significantly
may be designated the operator—in—charge of that subclass@itributed to iolation of any provision of ch. 281 or 283, Stats.,
waterworks for a period not to exceed one year. or any administrative codes, permits or orders adopted or issued

(c) Upon a change in a waterworks’ classification, the operglder those chapters. _ N
tor-in—charge shall have 12 months to pass the necessar§i) Used deception or any form of dishonesty when writing
examinations and will be allowed time to obtain the requiré@kaminations, or removing examination materials from the
experience. examination site.

(d) At subclass S waterworks, the system shall have a persof2) Notice of revocation of, suspension of or refusal to renew
certified atGrade T or 1 in Subclass S on duty at all times of oper&certificate shall be served on the certified operator and shall state
tion. If the designated operator—in—charge of a subclass S wat@g reasons for revocation, suspension or refusal to renew.
works isnot on duty during the operation of the system, the water- (3) Revocation of, suspension of or refusal to renew a certifi-
works shall have another operator certified at Grade T or 1date shall take effect on the 10th day after the notice is served,
subclass S oduty during the operation of the system. If an operamnlessthe certified operator files a written answer with the depart-
tor position becomes vacant at a subclass S waterworks, mient prior to the 10th day. If an answer is filed, the revocation,
department may allow a system to operate a shift without a cestispension of or refusal to renew is stayed and the department

a) Made a material misstatement in the application for certifi-
ion or any application for a renewal of certification.

Register, December, 2000, No. 540
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shall conduct a hearing on the matter within 30 days after receiptNR 114.18 General requirements. (1) No person other

of the answer. At least 10 days prior to the date of the hearing, than an operator—in—training, a portable restroom servicing assis-

department shall send a written notice to the operator indicatiagt, or a septage servicing assistant may do septage servicing

the date, time and location of the hearing. The final determinationless that person holds a valid certificate issued pursuant to this

of the department, including the basis for the decision, shall fgbchapter.

provided inwriting to the operator. A suspended operator may not (2) An operator—in—training may do septage servicing for up

be the operator—in—charge of a facility for the duration of the syg-12 months without being certified. The operator—in—training

pension. shall beconsidered to be doing septage servicing under the certifi-
(4) Application may be made for taking the necessamate of the designated operator—in— charge. The operator—in—

examinations for a new certificate one year after the date of re¢darge shall notify the department, in writing, of the starting date,

cation or refusal to renew. name and address of the operator—in—training and pay the opera-
(5) Any order revoking or suspending a certificate is subjetdr—in—training fee before the person begins septage servicing.
to judicial review as provided in ch. 227, Stats. The operator—in—chargernssponsible for the actions of the opera-

History: Cr. Register, September, 1995, No. 477 Jt1-95corrections in (1) tor—in—training.
(h) made under s. 13.93 (2m) (b) 7., Stats., Register, December, 20@0,540; am.

(1) (h), Register, December, 2000, No. 540, eff. 1-1-01. (3) A portable restroom servicing assistant may service porta-
ble restrooms, including the maintenance of portable restrooms
Subchapter Il — Certification of Septage Servicing  and the transportation of the restrooms and the septage from them
Operators without being certified. However, a portable restroom servicing

assistant may not landspread any septage removed from portable
NR 114.15 Purpose. The purpose of this subchapter is tgestrooms. Portable restroom servicing assistants will be consid-
establish rules for the certification of septage servicing operat@r?qI to be working under the certificate of the designated opera-
pursuant to s. 281.17 (3), Stats. or—in— charge and the operator—in—charge is responsible for their
History: Cr. Register, September, 1995, No. 477, eff. 10-le@%ection made actions.
under s. 13.93 (2m) (b) 7., Stats., Register, December, 2000, No. 540. (4) A septage Servicing assistant may perform septage servic-
o o ] ing without being certified as long as the assistant works under the
NR 114.16 Applicability. ~ The provisions of this sub- close supervision of a certified operator or works on the premises
chapter are applicable to all owners of septage servicing busithe septage servicing business. A septage servicing assistant
nesses and all operators performing septage servicing. may not landspread any septage.

History: Cr. Register, September, 1995, No. 477, eff. 10-1-95. (5) The owner of each septage servicing business shall desig-
. ; . nate to the department the operator—in—charge of all septage ser-
NR 11417 Defm'tlonf' In this subchapter: vicing activities and certify that the operator—in—chargegisade
(1) “Certified operator” means a person who has met the,sarator if the business does any landspreading of septage. If the
requirements of this subchapter and has been issued a certifigaieness does no landspreading of septage, the operator—in—
by the department to do septage servicing. . ~ charge may be either a grade 2 operator or a grade 1 (restricted)
(2) “Close supervision” means the septage servicing assistapkrator.
is working within seeing and hearing distance of a certified operasistory: Cr. Register, September, 1995, No. 477, eff. 10-1-95.
tor and the certified operator is responsible for the assistant’s

actions. NR 114.19 Certification grades.  Three certification
(3) “Direct responsible chge” means to provide detailed on—grades of septage servicing operators are established. To qualify
site technical direction of the operation of a septage servicifig certification as a grade 1 operator, a person shall pass the grade
business. 1 examination. To qualify for certification as a grade 2 operator,
(4) “Operator—in—charge” means the certified operator whaperson shall pass both the grade 1 and grade 2 examinations. To
has been designated by the owner to be in direct responsifplelify as a grade 1 (restricted) operator a person shall pass the
charge of the septage servicing business. grade 1 (restricted) examination. A grade 1 (restricted) operator

(5) “Operator—in—training” means a person who has bedncertified to conduct all aspects of septage servicing, except the

properly registered as an operator—in—training with the depdandspreading of septage.
ment by the 0perator_|n_charge HiStOI’yZ Cr. Register, September, 1995, No. 477, eff. 10-1-95.

(6) “Owner” means the state, county, town, town sanitary dis- o o
trict, city, village, metropolitan sewerage district, corporation, NR ~ 114.20 Examinations ~ and applications.
firm, company, institution, association, utility district, school distl) Examinations shall be used to determine the knowledge and

trict, joint sewerage commission or individual responsible for pr@bility of an applicant to do septage servicing. A score of 75% or
viding septage servicing. higher shall be a passing score on each written examination. The

(7) “Portable restroom servicing assistant’” means a persgﬂpartment may give oral examinations for septage servicing

who maintains, services or transports portable restrooms unﬁ?‘aratorstln 'r']eu gfﬂt_heltvvrltteg_ ex?rr]nlnat_l[?n upon a SE‘.OW'”Q dt?r?t
the supervision of an operator—in-—charge. e operator has difficulty reading the written examination and the

. N ._operator can demonstrate the ability to properly perform septage
(8) “Septage” means the wastewater or contents of septic Q. ingwithout a better reading ability. A score of 75% or higher

holding tanks, dosing chambers, grease interceptors, seep&g@ be a passing score on each oral examination
beds, seepage pits, seepage trenches, privies or portable res}- )

rooms. (2) Written examinations shall be conducted week days at
(9) “Septage servicing” means removing septage from a séﬁgSt 2 times annual!y_ in all 6 depart_ment d'Str_'CtS' L

tic tank, soil absorption field, holding tank, grease trap, privy or (3) A person desiring to be certified shall file an application

portable restroom and disposing of or recycling the septage. With the department at least 28 days prior to the established date
(10) “Septage servicing assistant’ means a person that p fr_a written examination on an application form provided by the

forms limited septage servicing under the close supervision ofigPartment. Fees shall accompany the completed application.

certified operator or operator—in—training or works on the prem- (4) Written examinations may not be issued to applicants who

ises of the septage servicing business. havenot properly registered 28 days prior to the examination date,
History: Cr. Register, September, 1995, No. 477, eff. 10-1-95. or who fail to identify themselves on request.
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(5) Examination papers may not be returned to an applicaoperators operating on a 2 year certificat®©atober 1, 1995 will
Examination results will be mailed to applicant within 60 days dfe required to obtain 12 hours of continuing education in order to
the examination date. renew their certificate. These operators shall be required to meet

(6) Applicants who fail to pass a written examination maghe continuing education requirements in sub. (1) when they are
apply tothe department for reexamination at a subsequent schisgued a 3 year certificate.
uled examination. History: Cr. Register, September, 1995, No. 477, eff. 10-1-95.

History: Cr. Register, September, 1995, No. 477, eff. 10-1-95. .
istory: 1. Register, Sepiember, oAl e NR 114.25 Sanctions. (1) The department shall revoke

NR 114.21 Fees. (1) Fees for certification shall be as fol-certification and may not issue or renew a certificate for septage
lows: servicing for a period of Zears to a person who has accumulated

(a) Each written examination $25 003 or more violations of ch. NR 113 or s. 29.601, Stats.
""""""""" : (2) The department may, on its own motion, make investiga-

(b) Certificate renewal ... ... . .. R $45.00 jons and conduct hearings and may, on its own motion or on a
(c) Late renewal penalty (per certificate). . ... .. $25.0Qigned and verified written complaint, revoke, suspend, refuse to
(d) Septage operator—in—training ............. $10.0Gssue, or refuse to renew any operator’s certificate if the depart-
(e) Lifetime certificate. ... ................... $20.00 ment finds that the holder of or applicant for a certificate has:

(f) Lifetime certificate renewal. ............. no charge (a) Used deception or any form of dishonesty when writing

(2) Fees may not be refunded to an applicant who fails to p&&minations, or removed examination material from an
an examination, who fails to appear to take an examination,&{@mination site.
who fails to identify themselves on request. (b) Demonstrated incompetence to perform septage servicing
History: Cr. Register, September, 1995, No. 477, eff. 10-1-95. as required by this chapter.
. . (c) Falsified any required applications, operating records or
NR 114.22 Issuance of certificates. Upon satisfactory any other records submitted to the department.
fulfillment of the qualifications required by this subchapter and yisiory: cr. Register, September, 1995, No. 477, eff. 10-le@Section in (1)
receipt of the certification fee, the department shall issue a certifide under s. 13.93 (2m) (b) 7., Stats., Register, December, 2000, No. 540.
cate to an applicant indicating the grade for which the applicant o
has qualified. Subchapter Il — Certification of Water System
History: Cr. Register, September, 1995, No. 477, eff. 10-1-95. Operators.

NR 114.23 Certificate renewals. (1) Except as pro-  NR114.26 Purpose. The purpose of this subchapter is to

vided in sub. (4), all certificates shall expire 3 years from the daigapish rules for the certification of water system operators pur-
of issuance. The renewal fee is due on the expiration date of d\ent 1o 5. 281.17 (3), Stats.

certificate. Any renewal application postmarked after the expiraistory: cr. Register, December, 2000, No. 540, eff. 1~1-01.
tion date shall also include the late renewal penalty fee.

(2) A person who desires to renew a certificate shall submit NR 114.27 Applicability. ~ The provisions of this sub-
evidence of having met the continuing education requirementschtapter are applicable to all owners and operators of water sys-
s. NR 114.24 for approved training courses or other credit whigims as defined in this subchapter.
theyhave successfully completed during the 3 year period. Failureiistory: Cr. Register, December, 2000, No. 540, eff. 1-1-01.
to successfully complete and document the appropriate number of
hours of approved training within the 3 year period shall result in NR 114.28 Definitions. In this subchapter:
rejection of a certificate renewal application. (1) "Certificate” means a printed document issued by the

(3) A person whose certificate has expired may within orsepartment, pursuant to this subchapter, stating that the operator
year be reinstated by paying the renewal fee, the late penaltyriaeed therein has met the competency requirements for certifica-
and fulfilling the continuing education requirements. Operatot®n.
may not renew their certificates by taking certification examina- (2) "Certified operator” means a person who has met the
tions in lieu of obtaining continuing education credits unless theéquirements of this subchapter and has been issued a certificate
certificate has been expired for at least one year. by the department to work at a water system.

(4) After 9 years of continuous certification, a person may (3) "Classification” or "class” means a number assigned to a
apply for a lifetime septage servicing certificate at the grade cwater system based on a rating system.
rently being held. The department shall issue the lifetime certifi- (4) “Community water system” has the meaning given in s.
cate if the person has had no violations of ch. NR 113 or 114 ofy& 809.04 ).

29.601, Stats., during the previous 9 years. The operator shalote: section NR 809.04 (4) defines “community water system” to mean “a pub-
renew the lifetime certificate every 5 years by completing atticlwater system which serves at least 15 service connections used by year—round resi-

submitting forms provided by the department. The renewal dgisgts or regularly serves at least 25 year—round residents. Any public water system
i ing 7 or more homes, 10 or more mobile homes, 10 or more apartment units, or

A A : y SEVi
r)ot _reqwre any cor_ltlnum_g education Cred'ts or a renewal fe.e-l%or more condominium units shall be considered a community water system unless
lifetime certificate is subject to revocation and other sanctiomgrmation is available to indicate that 25 year-round residents will not be served.”

listed in s. NR 114.25. (5) "Department” means the department of natural resources.
e B ST SR ! Bl AP aReEIond) (6) "Direct responsible charge” means the responsibilty to
provide detailed on—site technical direction of the operation of a
NR 114.24 Continuing education. (1) Grade 1 and Water system.
Grade 1 (restricted) certified septage operators are required td7) "Operate” means to be in direct responsible charge of a
obtain 3 hours of continuing education credits every 3 yeagsibclass of operations at a water system.
unless they are designated as an operator—in—charge. Any operd8) "Operator—in—chargefheans the person designated by the
tor—in—charge is required to obtain 18 hours of continuing edu@avner of a water system to be in direct responsible charge of a sub-
tion credits every 3 years. All grade 2 operators are requiredctass of operations of the water system. Not included in this defi-
obtain 18 hours of continuing education credits every 3 yearsnition are managers, engineers, directors or the equivalent, who
(2) All grade 2 operators who are operating on a 2 year certite not actually involved in day—to—-day operations of the system.
cate on October 1, 1995 will be required to obtain 12 hours of con-(9) “Owner” means the state, county, town, town sanitary dis-
tinuing education in order to renew their certificates. All gradettict, city, village, metropolitan sewerage district, corporation,
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firm, company, institution, association, utility district, school dis- NR 114.30 General requirements. Every water system

trict, joint sewerage commission or individual owning or operashall have a designated operator—-in—-gbamlNo person may be an

ing any water system. operator—in—charge of a water system subclass unless that person
(10) "Subclass” means a letter assigned a plant or systdi@lds a valid certificate for that subclass issued pursuant to this

based upon a particular type of process at the plant and the I&HEPter. _

assigned to a person based on passing an examination for a spExorY: Cr- Register, December, 2000, No. 540, eff. 1-1-01.

cific operational process.

(11) “Water system” means an other than municipal commu- NR 114.31 Requirements for water system owners.
nity or a non-transient non—community public water system &§e owner of a water system shall designate to the department the
defined in pars. (a) and (b): operator—-in—charge of the water system. The designated opera-
(a) “Other than municipal community water system” meanst r-in—charge shall meet the requirements stated in s. NR 114.32.
’éperson may be designated as the operator—in—charge for more

communitywater system that is not a municipal water system a .
is not a waterworks as defined in sub. (11). Examples of other t «’ﬁ?one subclass. Owners shall notify the department of changes

e ; : P in 30 days.
municipal community water systems include, but are not I|m|téﬁ'History: Cr. Register, December, 2000, No. 540, eff, 1-1-01.
to, those serving mobile home parks, apartments and condomini-

ums.

(b) “Non—transient non—community water system” means,a NR 114.32 Requirements for water system opera-
non—community water system that regularly serves at least 29%- (1) To qualify for certification in any of the subclasses
the same persons over 6 months per year and is not a waterwBrkaPlished in s. NR 114.29, the person shall meet the require-
as defined in sub. (11). Examples of non—transient non—comrfitgNts Of either par. (@) or (b). _
nity water systems include, but are not limited to, those serving (@) The person shall possess a high school diploma or a general
schools, day care centers and factories. equivalency diploma.

(12) “Waterworks” means a community water system owned (P) The person shall have a minimum of 2 years experience
by, or a private utility serving, a county, city, village, town, tow@Perating a water system prior to December 1, 2000.
sanitary district, utility district or a county—owned or state—owned (2) To qualify for certification in any of the subclasses estab-
public institution for congregate care or correction, whiclished ins. NR 114.29, a person shall submit a completed applica-
includesbut isnot limited to correctional institutions, correctionattion and successfully pass the examination for that subclass as
camp systems, county jails or houses of correction, mental hesliéted in s. NR 114.33.
institutes, schools for the handicapped, hospitals, infirmaries and(3) The operator—in—charge thfe operation of a water system
asylums. subclass listed in s. NR 114.29 shall hold a valid certification for
History: Cr. Register, December, 2000, No. 540, eff. 1-1-01. that subclass, except as noted in sub. (4).
(4) Upon the addition of a subclass treatment process to a
NR 114.29 Classification of water systems. (1) The Water system, the operator—in—charge of the system shall have 12
classification of each water system shall be class 1 and assigi@iiths to pass the necessary examinations and meet the require-
one or more of the applicable subclasses listed in sub. (3) basef'6Rts specified under this section.
the operations performed at the system. (5) The operator-in—charge of a water system shall be avail-

(2) Each water system shall be assigned a minimum of si#fle during egch opergt.ing.shift. _ _
class O and additional subclasses for each treatment or proced$) To continue certification under this subchapter, each certi-
utilized and listed in sub. (3). fied water system operator shall renew his or her certificate every

(3) The following subclasses are established for both watdy€ars as specified in s. NR 114.36.
system classifications and operator certification: History: Cr. Register, December, 2000, No. 540, eff. 1-1-01.

(a) Subclass O — General water system operatiéth water o o
systems utilizing a groundwater source, surface water source, oNR 114.33 Applications and examinations. (1) A
purchased water from a waterworks. Any operator who hold$@rson desiring to be certified to perform duties at a water system

valid waterworks certification under subch. | in subclasses G,3ball submit a completed application form to the department at
or S may a|so Operate th|s water System subclass_ |eaSt 28:1ays pI‘IOI‘ to the estabhshed date Of a written examination.

Fees as outlined in s. NR 114.34 shall accompany the application

(b) Subclass Z — Zeolite and resiaatment. All water systems t{grm. Applicants shall be notified of their eligibility for examina-
- Hon.

providing zeolite softening or specific contaminant removal
resins. Any operator who holds a valid waterworks certificatio

under subch. | in subclass Z may operate this water system subt2) Examinations shall be used to determine knowledge, skill
class. and ability of the applicant to perform duties at a water system. A

o I score of 75% or higher shall be a passing score on each written
(c) Subclass | — Oxidation and filtration treatmemll water examination.

systems providing iron removal by oxidation and filtration. Any ) o .
operator who holds a valid waterworks certification under subch, ) l\INr.'tt%nl exatm|natlons.fshglIbbethcogduct(tad attleast 2 times
I in subclass | may also operate this water system subclass. @1nually In & focations speciiied by the department.

(d) Subclass L — Lime—soda ash treatmeAit.water systems (4) Examinations for water system operations may not be

providingtreatment by the lime—soda ash process for iron remoiﬁ?ued to applicants who have not properly registered or who fail

or softening, or both. Any operator who holds a valid waterwor identify themselves on request.

certification under subch. I in subclass L may operate this water(5) Examination papers may not be returned to an applicant.
system subclass. Examination results will be mailed to applicant within 60 days of

(e) Subclass V — Specializeéatment. All water systems pro- the examlngtlon date. ) . o
viding special treatment such as, but not limited to, air stripping, (6) Applicants who fail to pass a written examination may
granular activated carbon or others. Any operator who holdsUgPly tothe department for reexamination at a subsequent sched-
valid waterworks certification under subch. | in subclass V majjed examination.
also operate this water system subclass. (7) The department shall provide a list of reference materials
History: Cr. Register, December, 2000, No. 540, eff. 1-1-01. and study guides pertaining to each water system subclass.
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(8) An applicant who holds a valid waterworks certificatiorwithin the 3—year period shall result in rejection of a certificate
under subch. | in subclasses Z, I, L or V may apply for and benewal application.
granted certification in the same water system subclasses as listed}) A person whose certification has expired may, within one
in s. NR 114.29 without repeating the subclass examination. year after expiration, be reinstated by submitting a renewal
History: Cr. Register, December, 2000, No. 540, eff. 1-1-01. application, the renewal fee, the late penalty fee and evidence of
o the continuing education requirements of sub. (2). A person not
NR 114.34 Fees. (1) Fees for certification shall be as fol-renewing within the one—year period after expiration will have to

lows: _ o apply to take the necessary examinations for a new certificate.
(@) Each written examination. . ............... $25.00 History: Cr. Register, December, 2000, No. 540, eff. 1-1-01.
(b) Three year renewal (per certificate). . ... ... $45.00
(c) Late renewal penalty (per certificate). . ... .. $25.00 NR 114.37 Sanctions. (1) The department may, on its
(d) Reciprocal certification (per certificate) . . . . . 100.000wn motion, make investigations and conduct hearings and may,

(2) Fees shall accompany a completed application form. on its own motion or on a signed and verified written complaint,
(3) The renewal fee is due on the expiration date of the certff2VOke, suspend or refuse to renew as provided in this section any

cate. Any renewal application postmarked after the expirati yrerators certificate, or reprimand the operator if the department
date shali also include a $25.00 late renewal penalty. Inds that the holder of the certificate has done any of the follow-

(4) Fees may not be refunded to an applicant who fails to pé@g' . i i L n
a written certification examination, who fails to appear to take the (2) Made a material misstatement in the application for certifi-
examination or who fails to identify himself or herself on requegtation or any application for a renewal of certification.

(5) The department shall collect these fees pursuant to s.(P) Demonstrated incompetence to operate the system.
281.17 (3), Stats., for uses including the administration of this (c) Failed to notify the department of a violation of a maximum

chapter. contaminant level as required in ch. NR 809 or the construction
History: Cr. Register, December, 2000, No. 540, eff. 1-1-01. requirements ofh. NR 811 by the operator—in—charge of a water
-~ ) system operation.
NR 114.35 Issuance of certificates. (1) Upon satisfac-  (d) Failed to provide public notification of a violation of ch.

tory fulfillment of the qualifications required by this subchaptefyr g809.

the department shall issue a certificate to a person indicating th e) Falsified any monitoring, operating or other records sub-

water system subclasses for which the person has been certifj fted to the department, or pr(')vided by the department

without examination,in & somparable suboiaes t any pereon whd?). BY ntentional or negligent acton, caused or signifcantly
i h - N WP tributed to aiolation of any provision of ch. 281 or 283, Stats.,

holds a current certificate in any state, territory or possession any administrative codes, permits or orders adopted or issued

the United States, or any country, if in the judgment of the depari- '

ment, the person requesting reciprocal certification has met der those chapter_s. . -
equivalent of the provisions of this subchapter in examinations, (9) Used deception or any form of dishonesty when writing

(3) Al certificates shall expire 3 years from the date ofX@minations, or removing examination materials from the
issuance. Certificates may be updated to show additional sfgamination site.

classes after passing an examination, but the original expiration(2)_ Notice of revocation of, suspension of or refusal to renew
date shall remain on the certificate. Updating a certificate for apyeertificate shall be served on the certified operator and shall state
reason, except renewal of certification as described in s. N reasons for revocation, suspension or refusal to renew.
114.36 does not extend or change the expiration date. Certificate$3) Revocation of, suspension of or refusal to renew a certifi-
shall only be renewed Bject to the requirements of s. NR4136. cate shall take effect on the 10th day after the notice is served,
History: Cr. Register, December, 2000, No. 540, eff. 1-1-01. unlessthe certified operator files a written answer with the depart-
ment prior to the 10th day. If an answer is filed, the revocation,
NR 114.36 Renewal of certification. (1) A person who suspension of or refusal to renew is stayed and the department
desires to renew a certificate shall submit a renewal applicatishall conduct a hearing on the matter within 30 days after receipt
the renewal fee and evidence of fulfilling the continuing educatiarf the answer. At least 10 days prior to the date of the hearing, the
requirements of sub. (2). department shall send a written notice to the operator indicating
(2) Certifiedwater system operators require 6 hours of contitile date, time and location of the hearing. The final determination
uing education per 3—year renewal period. Evidence of thedfethe department, including the basis for the decision, shall be
hours shall be submitted on forms approved or provided by thevided inwriting to the operator. A suspended operator may not
department for department required or approved training courbesthe operator—in—charge of a facility for the duration of the sus-
that they have successfully completed during the 3 year periggnsion.
Thesemay include, but are not limited to courses sponsored by the(4) Application may be made for taking the necessary
department, courses at any university or technical school, tech#iaminations for a new certificate one year after the date of revo-
cal sessions at meetings of professional organizations, in—hogaton or refusal to renew.

training apd correspondence courses. (5) Any order revoking or suspending a certificate is subject
(3) Failure to successfully complete and document the judicial review as provided in ch. 227, Stats.
appropriate number of hours of continuing education trainingHistory: Cr. Register, December, 2000, No. 540, eff. 1-1-01.
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